
Location-independent customer retention

Web Sessions
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• What are the advantages and features of web sessions

• How is the process?

• Tips

• Q&A
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Web sessions: Features & Advantages

Web sessions in different formats

• Individual lectures and content on topics in the form of 
30-minute web sessions

• Speakers can deliver their content pre-filmed or 

present it live

• Livestream is recorded and can later be accessed on-
demand

• Technical support before and during the web sessions

• Q&A Session (optional)
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Web session step-by-step
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information
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Individual

Briefing
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session
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Websessions: Kontaktaufnahme

Contact

You will be contacted by the media partner with 

detailed information and participation packages / 

OOS Order.
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You provide us information on the content of your web 

sessions and the contact details of the speaker(s)

Initial 

information

exchange
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Individual

Briefing

You book an appointment for a technical briefing.

The technical service manager explains the web session 

software and the necessary setup.



8

Share the live web session with your community so that 

everyone knows in time and you can present your topics to a 

large audience!

Share
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How to share

a session



10

You hold the web session 

and get in direct contact with all registered participants

Live Web 

Session
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After the end of the session, you will receive the 

data provided by the participants

Info about

participants
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A recording of the web session will be put online on our 

platforms afterwards

Video on 
demand:  

Recording of 
your web 

session
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Important tips

• If possible, hold your presentation in English 

or set up another session for e.g. German 
speaking participants

• Use pictures, graphics or short videos and 
enable interaction with the audience

• There is the time limit of 30 minutes

• Even pre-produced content is shown –

participate as speaker

• Q & A: Read the questions aloud

https://virtual.drupa.com/vd_wsbe
https://virtual.drupa.de/vd_wsla
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Q & A

https://virtual.drupa.com/websessions_faqs

